


Table of contents

Page
Chairman & Chief Executive Officer’s report 2
Your Directors 4
Directors’ responsibility statement 6
Consolidated financial statements
Consolidated statement of comprehensive income 7
Consolidated statement of changes in equity 9
Consolidated statement of financial position 10
Consolidated statement of cash flows 11
Notes to the consolidated financial statements 12
Independent auditor’s report 38
Statement of corporate governance 41
Shareholder and statutory information 51
Corporate directory 55



Third Age Health Services Limited
Chairman & Chief Executive Officer’s report

Dear Shareholder
We are pleased to present you with our Annual Report for the year ending 31 March 2021.
In a number of ways, it has been a big year for the company.

We completed a wholesale funding round in October 2020. Demand for our shares was approximately two
times the number that the company itself had available to sell, and we were delighted to welcome a
meaningful number of additional shareholders. New capital was raised, which has been put aside for
acquisitions.

We debuted on NZX’s main board on 11 February 2021 under the ticker code “TAH”, in what is known as a
direct listing (meaning no hew money sought or shares sold at the time). As a result, though, the company’s
shares can be traded publicly, and it will be easier to access capital markets to further assist our acquisition
programme if required.

The business is well-positioned for further growth - organically and via acquisitions of compatible medical
practices. We are focused on both.

Additionally, we were pleased to distribute a special dividend to shareholders on 29 March 2021.

The company has navigated its way through the COVID pandemic well, due to its standard operating model
which includes the supply of remote management and telehealth services and which were already well
entrenched in the Company.

New Zealand has been relatively well-insulated from the impact of COVID compared to many other markets
and while we have seen increased need for our telehealth services at times, our 6,000+ patients in aged
residential care facilities, private hospitals, secure dementia facilities and the broader community still need to
be seen regularly by our team of primary care providers.

The board would like to acknowledge our operational personnel and practitioners, and our clients’ own
dedicated staff, for their absolute attention to meeting patient needs - which was especially evident during the
COVID lockdowns. It took total dedication and adaptability, and we thank everyone involved.
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Growth from the two primary care medical sectors we operate in has continued, with the number of patients
we care for increasing over the second half of the financial year ended 31 March 2021. We believe the current
trajectory will see us achieve another positive result in the coming financial year.

We invite you to read our 2021 Annual Report and look forward to seeing you at our Annual General Meeting,
set to be held in September 2021. Look for announcements pertaining to this meeting in due course.

N )\M W

Bevan Walsh Michael Haskell s
Founder and Chair Chief Executive Officer
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Bevan started a mobile
medical services business in
2007 providing after-hours
general practitioner home
visits. This led him to
uncover needs in the aged
residential care (ARC) sector
for a dependable, client
focused "24/7/365" primary
care service aimed
specifically at satisfying ARC
provider requirements and
Bevan accordingly
established Third Age Health
in 2010 to meet those needs
(and sold the earlier
business).

Bevan joined the board on 5
November 2011, serving
since 2013 as Chairman of
the Board of Directors for
Third Age Health, Bevan
offers guidance and
executive leadership in
concert with his fellow
board members. Third Age
Health Services Limited: NZX
Listing Profile 14 In addition
to Third Age Health, Bevan is
currently a director of
Hawkes Bay Wellness Centre
Limited, Concierge Medical
Services Limited, Third Age
Digital Health Limited, and
Switch Limited. Bevan's
qualifications include a
Certificate in Business
Computing (Carrington
Polytechnic).

Norah was appointed to the
board on 24 June 2019 and
has a career history of
managing the provision of
care to older adults.

Norah is the current CEO
and a director of Heritage
Lifecare Limited (NZ). She is
the former CEO and a
current director of Estia
Healthcare (EHE — ASX), and
a former CEO and director of
Summerset Group Holdings
(SUM - NZX). Norah was
heavily involved in both
companies' successful IPOs.
Norah is a highly skilled and
experienced business
executive with extensive
experience as a professional
director. Her past
directorships include life
insurance company Cigna,
and retirement community
business Ingenia
Communities Group (INA —
ASX).

In addition to Third Age
Health, Heritage Lifecare
Limited, and some of its
associated companies,
Norah is currently a director
of Everton Homes Limited,
Merseyside Limited, and
Community Support Services
ITO Limited. Norah has a
Bachelor of Commerce and
Administration from Victoria
University.

In the 2014 Queen’s
Birthday Honours, Norah
was appointed an Officer of
the New Zealand Order of
Merit, for services to
business.

John was appointed to the
board on 6 February 2019
and has nearly 20 years’
experience in strategy,
finance and continuous
improvement within financial
services, telco, media and
technology businesses in
New Zealand.

John is presently CFO of
MacroActive and Executive
Director of Anjuli Mack Fit.
He has previously served as
Quantum Program Lead at
Spark NZ, Group Head of
Strategy at MediaWorks,
Head of Strategy at NZX, and
Business Analyst at Goldman
Sachs JB Were.

In addition to Third Age
Health, John is currently a
director of JSRF Limited, Big
Fat Pheasant Limited, and
Anjuli Mack Fit Limited.

His qualifications include an
MBA - The University of
Auckland and a Post
Graduate Diploma in
Business Administration —
The University of Auckland.

Wayne Williams was
appointed to the
board on 10 June
2021 Formerly a
Partner of KPMG,
Wayne has close to 30
years’ experience
within the health
sector. He has worked
in line management
and consulting roles
within primary care,
DHBs and the MOH.

He is currently CEO of
Alliance Health Plus
Trust, a Pacific-led
Primary Health
Organisation based in
South Auckland and is
also on the board of
Bay of Plenty DHB.

He is a member of the
Institute of Chartered
Accountants Australia
and New Zealand and
a Chartered Member
of the Institute of
Directors.
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Third Age Health Services Limited
Directors’ responsibility statement

The Directors of Third Age Health Services Limited (the “Company”) are pleased to present to shareholders the
financial statements for Third Age Health Services Limited and its subsidiary (“the Group”) for the year ended
31 March 2021.

The Directors are responsible for presenting financial statements in accordance with New Zealand law and
generally accepted accounting practice, which present fairly in all material respects the financial position of
the Group as at 31 March 2021 and the results of its operations and cash flows for the year ended on that
date.

The financial statements of the Group have been prepared using accounting policies which have been
consistently applied and supported by reasonable judgements and estimates and that all relevant financial
reporting standards have been followed.

The Directors believe that proper accounting records have been kept which enable with reasonable accuracy
the determination of the financial position of the Group and facilitate compliance of the financial statements
with the Companies Act 1993, NZX Listing Rules and Financial Markets Conduct Act 2013.

The Directors ensure that they have taken adequate steps to safeguard the assets of the Group and to prevent

and detect fraud and other irregularities. Internal control procedures are also considered to be sufficient to
provide a reasonable assurance as to the integrity and reliability of the financial statements.

The consolidated financial statements presented are signed on behalf of the Board on 29 June 2021 by:

O Koot

Bevan Walsh John Fernandes
Founder and chairman Chair Audit Committee




Third Age Health Services Limited
Consolidated statement of comprehensive income
For the year ended 31 March 2021

Group Group
2021 2020
Notes NZ$ NZ$
Service revenue 6.2 5,490,374 5,260,440
Cost of sales (2,169,140) (2,335,666)
Gross profit 3,321,234 2,924,774
Other income 7 52,059 366
Costs of employees, contractors, and directors 9 (1,145,341) (749,596)
Listing expenses (166,847)
Finance costs (43,059) (70,387)
Share based payments expense 23 - (185,102)
Professional and consulting fees (75,824) (129,803)
Depreciation and amortisation (113,531) (57.132)
Other expenses (275,709) (286,331)
Profit before income tax 8 1,552,982 1,446,789
Income tax expense 10 (511,509) (471,805)
Profit after income tax from continuing operations 1,041,473 974,984
Discontinued operations
Profit for the year from discontinued operations 28 - 347,632
Profit for the year 1,041,473 1,322,616
Other comprehensive income
Items that may be reclassified to profit or loss:
Exchange differences on translation of discontinued
operations - (7,119)
Total other comprehensive income - (7,119)
Total comprehensive income for the year 1,041,473 1,315,497

Continues on next page



Third Age Health Services Limited
Consolidated statement of comprehensive income
For the year ended 31 March 2021

Group Group
2021 2020
Notes NZ$ NZ$
Profit for the year attributable to:
Equity holders of the parent 1,041,473 1,322,616
Discontinued operations - 340,513
1,041,473 1,315,497
Earnings per share
From continuing and discontinued operations:
Basic earnings per share (cents per share) 22 11.1 14.8
Diluted earnings per share (cents per share) 22 11.0 14.6
From continuing operations:
Basic earnings per share (cents per share) 22 11.1 10.9
Diluted earnings per share (cents per share) 22 - 10.8

These financial statements are to be read in conjunction with the accompanying notes.



Third Age Health Services Limited

Consolidated statement of changes in equity

For the year ended 31 March 2021

Foreign Share
Currency Based
Share  Translation Payment Retained
Capital Reserve Reserve earnings Total
Notes NZ$ NZ$ NZ$ NZ$ NZ$
Balance at 1 April 2019 (1,290,399) 7,119 421,777 831,939 (29,564)
Profit for the year 1,322,616 1,322,616
Other comprehensive income 25 (7,119) (7,119)
Total comprehensive income for
the year (7,119) 1,322,616 1,315,497
Share buyback 24.1 (260,946) (260,946)
Shares issued 24.1 250,890 250,890
Dividend 24.2 - (600,000) (600,000)
Share based payments 23 185,102 185,102
Balance at 31 March 2020 (1,300,455) 606,879 1,554,555 860,979
Profit for the year 1,041,473 1,041,473
Other comprehensive income
Total comprehensive income for
the year 1,041,473 1,041,473
Shares issued 24.1 1,531,151 - 1,531,151
Dividend 24.2 - (1,400,000)  (1,400,000)
Transaction costs arising on issue
of shares 24.1 (57,569) (57,569)
Balance at 31 March 2021 173,127 606,879 1,196,028 1,976,034

These financial statements are to be read in conjunction with the accompanying notes.



Third Age Health Services Limited
Consolidated statement of financial position
For the year ended 31 March 2021

Group Group
2021 2020
Notes NZ$ NZ$
Current assets
Cash and cash equivalents 12 1,829,181 885,681
Trade and other receivables 14 344,656 306,039
Loan receivable 15 59,066
Total current assets 2,232,903 1,191,720
Non-current assets
Property, plant and equipment 11,452 14,757
Right-of-use-assets 19 227,174
Intangible assets 11 781,869 835,303
Loan receivable 15 297,317 360,950
Deferred tax asset 10.2 19,757 8,239
Total non-current assets 1,337,569 1,219,249
Total assets 3,570,472 2,410,969
Current liabilities
Trade and other payables 16 592,374 439,265
Borrowings 18 - 126,000
Current tax liabilities 319,109 156,999
Employee share purchase plan deposits 23.1 345,170 161,037
Lease liabilities 19 52,986
Total current liabilities 1,309,639 883,301
Non-current liabilities
Borrowings 18 - 547,000
Lease liabilities 19 180,071
Deferred tax liability 10.2 104,728 119,689
Total non-current liabilities 284,799 666,689
Total liabilities 1,594,438 1,549,990
Net assets 1,976,034 860,979
Equity
Share capital 24 173,127 (1,300,455)
Share based payment reserve 23 606,879 606,879
Retained earnings 1,196,028 1,554,555
Total equity 1,976,034 860,979

These financial statements are to be read in conjunction with the accompanying notes.
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Third Age Health Services Limited
Consolidated statement of cash flows
For the year ended 31 March 2021

Cash flows from operating activities
Receipts from operating activities
Interest paid

Interest received

Income taxes paid

Payments to suppliers and employees

Net cash from operating activities

Cash flows from investing activities

Payments to purchase property, plant and equipment
Cash derecognised on disposal of subsidiary
Proceeds from disposal of Third Age Health Australia

Net cash flows generated by investing activities

Cash flows from financing activities
Repayment of borrowings

Proceeds from borrowings

Payments to related parties

Deposits received under share purchase plan
Principal elements of lease payments
Dividends paid

Payments for share buybacks

Proceeds from issuing shares

Payments for costs of issuing shares

Net cash flows used in financing activities

Net increase in cash and cash equivalents

Cash and cash equivalents at the beginning of the year

Cash and cash equivalents at the end of the year

Group Group

2021 2020

Notes NZ$ NZ$
5,473,449 5,644,365

(43,059) (72,257)

30,368 366

(398,650) (451,084)

(3,511,811) (3,780,450)

13 1,550,297 1,340,940
: (4,921)

28 - (3,332)
- 100,096

- 91,843

(673,000) (795,018)

- 715,000

- (570,546)

308,313 72,413

(50,911) -

(1,400,000) (586,799)

: (3,591)

1,266,370 213,864

(57,569) .

(606,797) (954,677)

943,500 478,106

885,681 407,575

19 1,829,181 885,681

These financial statements are to be read in conjunction with the accompanying notes.
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Third Age Health Services Limited
Notes to the consolidated financial statements
For the year ended 31 March 2021

The consolidated financial statements for Third Age Health Services Limited and its subsidiaries (the "Group™).
The Parent is incorporated and domiciled in New Zealand and registered under the Companies Act 1993. The
parent's shares are publicly traded on the New Zealand Stock Exchange (NZX). The Parent has been listed on
the NZX since 15 February 2021. The principal trading activity of the Group is the provision of medical services
to the aged care sector.

The financial statements of the Group are for the year ended 31 March 2021. The financial statements were
authorised for issue by the Directors as dated in the Directors’ Responsibility Statement.

2.1 Basis of preparation

The financial statements have been prepared in accordance with New Zealand Generally Accepted Accounting
Practice ("NZ GAAP™). They comply with the New Zealand equivalents to International Financial Reporting
Standards ("NZ IFRS") and other applicable Financial Reporting Standards, as appropriate. These financial
statements comply with International Financial Reporting Standards ("IFRS™) as published by the International
Accounting Standards Board. For the purposes of complying with NZ GAAP, the Group is a for-profit entity.
These financial statements have been prepared in accordance with the requirements of the Companies Act
1993.

The financial statements have been prepared in accordance with the Financial Markets Conduct Act 2013.

2.2 Basis of measurement

The financial statements have been prepared on the historical cost basis except financial instruments that are
measured at revalued amounts or fair values at the end of each reporting period, as explained in the
accounting policies below.

Historical cost is generally based on the fair value of the consideration given in exchange for goods and
services.

2.3 Basis of consolidation

The consolidated financial statements incorporate the financial statements of the Company and entities
(including structured entities) controlled by the Company and its subsidiaries. Control is achieved when the
Company:

e has power over the investee

e isexposed, or has rights, to variable returns from its involvement with the investee; and

e has the ability to use its power to affect its returns.

The Company reassesses whether or not it controls an investee if facts and circumstances indicate that there
are changes to one or more of the three elements of control listed above.

When necessary, adjustments are made to the financial statements of subsidiaries to bring their accounting
policies into line with the Group's accounting policies.

All intragroup assets and liabilities, equity, income, expenses and cash flows relating to transactions between
members of the Group are eliminated in full on consolidation.

2.4 Functional and presentational currency

The individual financial statements of each Group entity are maintained in the currency of the primary
economic environment in which the entity operates (its functional currency). For the purpose of the
consolidated financial statements, the results and position of each Group entity are expressed in NZD, which is

12



Third Age Health Services Limited
Notes to the consolidated financial statements
For the year ended 31 March 2021

the functional currency of the Company and the presentation currency for the consolidated financial
statements.

In preparing the financial statements of each individual group entity, transactions in currencies other than the
entity's functional currency (foreign currencies) are recognised at the rates of exchange prevailing at the dates
of the transactions. At the end of each reporting period, monetary items denominated in foreign currencies
are retranslated at the rates prevailing at that date. Non-monetary items carried at fair value that are
denominated in foreign currencies are retranslated at the rates prevailing at the date when the fair value was
determined. Non-monetary items that are measured in terms of historical cost in a foreign currency are not
retranslated.

Exchange differences on monetary items are recognised in profit or loss in the period in which they arise.

For the purpose of presenting these consolidated financial statements, the assets and liabilities of the Group's
foreign operations were translated into NZD using exchange rates prevailing at the end of each reporting
period. Income and expense items are translated at the average exchange rates for the period, unless
exchange rates fluctuate significantly during the period, in which case the exchange rates at the dates of the
transactions are used. Exchange differences arising, if any are recognised in other comprehensive income and
accumulated in the foreign currency translation reserve.

2.5 Goods and services tax (GST)

Revenue, expenses, assets and liabilities are recognised net of the amount of goods and services tax (GST)

except:

e Where the amount of GST incurred is not recovered from the taxation authority, it is recognised as part of
the cost of acquisition of an asset or as part of an item of expense; or

e For receivables and payables which are recognised inclusive of GST (the net amount of GST recoverable
from or payable to the taxation authority is included as part of receivables or payables).

2.6 Financial instruments
Financial assets and financial liabilities are recognised when the Group becomes a party to the contractual
provisions of the instruments.

Financial assets and financial liabilities are initially measured at fair value. Transaction costs that are directly
attributable to the acquisition or issue of financial assets and financial liabilities (other than financial assets
and financial liabilities at fair value through profit or loss) are added to or deducted from the fair value of the
financial assets or financial liabilities, as appropriate, on initial recognition. Transaction costs directly
attributable to the acquisition of financial assets or financial liabilities at fair value through profit or loss are
recognised immediately in profit or loss.

Financial instruments are classified into the following specified categories: ‘fair value through profit or loss'
(FVTPL), ‘“fair value through other comprehensive income' (FVOCI) and ‘at amortised cost'. The classification
depends on the nature and purpose of the financial instrument and is determined at the time of initial
recognition.

The Group’s financial assets consist of cash, short term deposits, trade receivables and related party
receivables.

Financial assets - Cash and short-term deposits

Cash and short-term deposits comprise cash at bank and on hand and short-term deposits with a maturity of
three months or less.

13



Third Age Health Services Limited
Notes to the consolidated financial statements
For the year ended 31 March 2021

Financial assets - Trade and other receivables

Trade receivables are non-derivative financial assets and measured at amortised cost less impairment.
Impairment of trade receivables is recorded through a loss allowance account (bad debt provision). The
amount of the loss allowance is based on the simplified Expected Credit Loss (ECL) approach which involves
the Group estimating the lifetime ECL at each balance date. The lifetime ECL is calculated using a provision
matrix based on historical credit loss experience and adjusted for forward looking factors specific to the
debtors and the economic environment.

Financial assets - Related party receivables
Related party receivables are measured at amortised cost. The Group does not expect any credit loss on
related party receivables.

Financial assets - Derecognition of financial assets

The Group derecognises a financial asset when the contractual rights to the cash flows from the asset expire,
or when it transfers the financial asset and substantially all the risks and rewards of ownership of the asset to
another party. If the Group neither transfers nor retains substantially all the risks and rewards of ownership
and continues to control the transferred asset, the Group recognises its retained interest in the asset and an
associated liability for amounts it may have to pay. If the Group retains substantially all the risks and rewards
of ownership of a transferred financial asset, the Group continues to recognise the financial asset and also
recognises a collateralised borrowing for the proceeds received.

Financial assets - Impairment of financial assets

Financial assets, other than those at FVTPL, are assessed for indicators of impairment at the end of each
reporting period. Financial assets are considered to be impaired when there is objective evidence that, as a
result of one or more events that occurred after the initial recognition of the financial asset, the estimated
future cash flows of the investment have been affected.

The carrying amount of the financial asset is reduced by the impairment loss directly for all financial assets
with the exception of trade receivables, where the carrying amount is reduced through the use of an
allowance account.

Financial liabilities and equity instruments

Financial liabilities and equity instruments - Equity instruments

An equity instrument is any contract that evidences a residual interest in the assets of an entity after
deducting all of its liabilities. Equity instruments issued by the Group are recognised at the proceeds received,
net of direct issue costs.

Financial liabilities and equity instruments - Financial liabilities

Financial liabilities at amortised cost (including borrowings, related party payables and trade and other
payables) are initially recognised at fair value and subsequently measured at amortised cost using the effective
interest method.

The effective interest method is a method of calculating the amortised cost of a financial liability and of
allocating interest expense over the relevant period. The effective interest rate is the rate that exactly
discounts estimated future cash payments (including all fees and points paid or received that form an integral
part of the effective interest rate, transaction costs and other premiums or discounts) through the expected
life of the financial liability, or (where appropriate) a shorter period, to the net carrying amount on initial
recognition.

14



Third Age Health Services Limited
Notes to the consolidated financial statements
For the year ended 31 March 2021

Financial liabilities and equity instruments - Derecognition of financial liabilities

The Group derecognises financial liabilities when, and only when, the Group's obligations are discharged,
cancelled or they expire. The difference between the carrying amount of the financial liability derecognised
and the consideration paid and payable is recognised in profit or loss.

2.7 Discontinued operations

A disposal group is classified as held for sale if its carrying amount will be recovered principally through a sale
transaction rather than through continuing use and a sale is considered highly probable. They are measured at
the lower of their carrying amount and fair value less costs to sell, except for assets such as deferred tax
assets, assets arising from employee benefits, financial assets and investment property that are carried at fair
value, which are specifically exempt from this requirement.

An impairment loss is recognised for any initial or subsequent write-down of the disposal group to fair value
less costs to sell. A gain is recognised for any subsequent increases in fair value less costs to sell of a disposal
group, but not in excess of any cumulative impairment loss previously recognised. A gain or loss not previously
recognised by the date of the sale of the non-current disposal group is recognised at the date of derecognition.

Non-current assets that are part of a disposal group are not depreciated or amortised while they are classified
as held for sale. Interest and other expenses attributable to the liabilities of a disposal group classified as held
for sale continue to be recognised.

The assets of a disposal group classified as held for sale are presented separately from the other assets in the
balance sheet. The liabilities of a disposal group classified as held for sale are presented separately from other
liabilities in the balance sheet.

A discontinued operation is a component of the entity that has been disposed of or is classified as held for sale
and that represents a separate major line of business or geographical area of operations, is part of a single co-
ordinated plan to dispose of such a line of business or area of operations, or is a subsidiary acquired exclusively
with a view to resale. The results of discontinued operations are presented separately in the profit or loss.

2.8 Business combinations

Acquisitions of businesses are accounted for using the acquisition method. The consideration transferred in a
business combination is measured at fair value, which is calculated as the sum of the acquisition-date fair
values of the assets transferred by the Group, liabilities incurred by the Group to the former owners of the
acquiree and the equity interests issued by the Group in exchange for control of the acquiree. Acquisition-
related costs are generally recognised in profit or loss as incurred.

At the acquisition date, the identifiable assets acquired and the liabilities assumed are recognised at their fair
value, except deferred tax assets or liabilities, and assets or liabilities related to employee benefit
arrangements which are recognised and measured in accordance with NZ IAS 12 Income taxes and NZ IAS 19
Employee benefits respectively.

Goodwill is measured as the excess of the sum of the consideration transferred, the amount of any non-
controlling interests in the acquiree, and the fair value of the acquirer's previously held equity interest in the
acquiree (if any) over the net of the acquisition-date amounts of the identifiable assets acquired and the
liabilities assumed. If, after reassessment, the net of the acquisition-date amounts of the identifiable assets
acquired and liabilities assumed exceeds the sum of the consideration transferred, the amount of any non-
controlling interests in the acquiree and the fair value of the acquirer's previously held interest in the acquiree
(if any), the excess is recognised immediately in profit or loss as a bargain purchase gain.

15



Third Age Health Services Limited
Notes to the consolidated financial statements
For the year ended 31 March 2021

On 11 March 2020, the World Health Organisation declared a global pandemic due to the outbreak of COVID-
19. This was followed by a number of Government-directed lockdowns and restrictions that have taken place
throughout the financial year. The effects of COVID-19 have had, and will continue to have, a negative impact
on both the New Zealand and global economy for the foreseeable future. During the year, the impact of the
pandemic on the Group has been reduced due to the fact that the supply of health services is an essential
service. Consequently, the Group has been able to continue trading throughout all alert levels.

At the time of preparing these financial statements, with the information available, the Group has assessed the
impact of COVID-19 on items on the balance sheet, specifically where management judgement is applied in the
measurement of an asset or liability. This assessment did not indicate any impairment of the Group's assets
nor additional provisions required.

The preparation of these financial statements requires management to make estimates and assumptions.
These affect the amounts of reported revenue and expense and the measurement of assets and liabilities.
Actual results could differ from these estimates. The principal areas of judgement and estimation in these
financial statements are:

e Accounting for employee share purchase plans (note 23.4)

o Determination of lease term (note 19)

5.1 Products and services from which reportable segments derive their revenue
The Group's reportable segments are as follows:

e Aged medical care services New Zealand

e General practice medical services

e Aged medical care services Australia (discontinued)

Aged Medical care services New Zealand - provision of medical care services to the aged care sector in New
Zealand.

Aged Medical care services Australia - provision of medical care services to the aged care sector in Victoria,
Australia. Aged Medical care services Australia activities were discontinued in the year ended 31 March 2020.
The segment information reported below does not include any amounts for these discontinued operations.
These are described in more detail in Note 28.

16



Third Age Health Services Limited
Notes to the consolidated financial statements
For the year ended 31 March 2021

5.2 Segment revenues and results

The following is an analysis of the Group’s revenue and results from continuing operations by reportable

segment:
Segment revenue Segment profit (loss)

2021 2020 2021 2020
NZ$ NZ$ NZ$ NZ$
Aged medical care services NZ 4,754,213 4,588,395 1,369,053 1,306,664
General practice medical services 736,161 672,045 183,930 140,125

Total for continuing operations
5,490,374 5,260,440 1,552,982 1,446,789

Segment profit includes the following items:
2021
Depreciation Income tax
& Interest Interest expense/
EBITDA amortisation expense income (benefit)
Aged medical care services NZ 1,373,231 1,716 32,831 30,368 459,896
General practice medical services 305,972 111,814 10,228 - 51,613
2020

Depreciation Income tax
& Interest Interest expense/
EBITDA amortisation expense income (benefit)
Aged medical care services NZ 1,346,836 1,792 38,746 365 432,070
General practice medical services 227,106 55,340 31,641 1 39,735

EBITDA represents profit before tax excluding amounts for (1) interest income; (2) finance expenses; and (3)

depreciation and amortisation expenses.

17



Third Age Health Services Limited
Notes to the consolidated financial statements
For the year ended 31 March 2021

5.3 Segment assets and liabilities

2021 2020
Segment assets NZ$ NZ$
Aged medical care services New Zealand 2,870,345 2,036,049
General practice medical services 759,863 374,920
Total segment assets 3,630,208 2,410,969
Intercompany consolidation (59,736) -
Consolidated total assets 3,570,472 2,410,969

2021 2020
Segment liabilities NZ$ NZ$
Aged medical care services New Zealand 1,069,451 1,271,328
General practice medical services 584,723 278,662
Total segment liabilities 1,654,174 1,549,990
Intercompany consolidation (59,736) -
Consolidated total liabilities 1,594,438 1,549,990

5.4 Geographical information

During the year ended 31 March 2021, the Group operated in New Zealand only. Aged medical care services
Australia is no longer a reportable segment as operations were discontinued in September 2019 (Note 28).

5.5 Information about major customers
Included in total revenue are revenues that arose from services provided to the Group’s largest customers.

The Group derived revenue from the following significant customers: 2021 2020
NZ$ NZ$

Customer 1 1,045,160 1,188,442
Customer 2 762,677 591,487

No other single customers contributed 10% or more to the Group’s revenue for both 2021 and 2020.

6.1 Interest income

Interest income from a financial asset is recognised when it is probable that the economic benefits will flow to
the Group and the amount of income can be measured reliably. Interest income is accrued on a time basis, by
reference to the principal outstanding and at the effective interest rate applicable, which is the rate that
exactly discounts estimated future cash receipts through the expected life of the financial asset to that asset's
net carrying amount on initial recognition.
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Third Age Health Services Limited
Notes to the consolidated financial statements
For the year ended 31 March 2021

6.2 Revenue from contracts with customers
Revenue has been categorised as follows:

Consultation revenue

Revenue from contracts with customers is measured at the fair value of the consideration received or
receivable and is reduced for estimated customer returns, rebates and other similar allowances. Revenue from
completed performance obligations is either recognised at a point in time or over time for the vast majority of
arrangements recognised over time, progress is measured on a time lapsed basis.

For performance obligations recognised at a point in time, the Group recognises revenue when the customer
has received the service.

Capitation revenue

The Group provides various medical services on a ‘stand ready’ basis on behalf of Primary Health Organisations
(PHOs). This capitation revenue is recognised monthly based on the number of enrolled patients and the
agreed rate for the particular patient. The agreed rate will be affected by the characteristics of the patient, for
example, their age or gender. Revenue is recognised on an over time basis as outlined above.

The Group earns revenue from the provision of medical consultation services. Each consultation performed is
a separate performance obligation satisfied at a point in time. The price for each consultation is a fixed amount
based on an agreed rate card with the customer. Revenue is recognised once the consultation service has been
provided.

Vaccination revenue

Each vaccination administered by the Group represents a separate performance obligation which is satisfied at
a point in time once the vaccine has been given to the patient. Vaccinations are generally provided at the fixed
rates payable by the Ministry of Health as part of their funded annual vaccine programme.

2021 2020

Revenue from contracts with customers: NZ$ NZ$
Capitation revenue 2,087,925 1,808,194
Consultation revenue 3,291,889 3,375,262
Vaccination revenue 69,857 53,479
Other revenue 40,703 23,505
Total revenue from contracts with customers 5,490,374 5,260,440
2021 2020

NZ$ NZ$

Interest income 30,368 366
Other income 21,691 -
52,059 366
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2021 2020
Profit before tax includes the following specific expenses: NZ$ NZ$
Fees paid to auditor 46,670 35,500
Expense for low-value leases 16,506 18,446

Auditor fees of $46,760 (2020: $35,500) relates to fees for the annual audit of the financial statements and
does not include any amounts for other assurance or non-assurance services.

2021 2020

NZ$ NZ$

Salaries and wages 1,074,850 691,673
Defined contribution (Kiwisaver) 10,991 9,923
Directors’ fees 59,500 48,000
1,145,341 749,596

10.1 Income tax recognised in profit or loss relating to continuing operations

Current and deferred tax are recognised in profit or loss, except when they relate to items that are recognised
in other comprehensive income or directly in equity, in which case, the current and deferred tax are also
recognised in other comprehensive income or directly in equity respectively. Where current tax or deferred tax
arises from the initial accounting for a business combination, the tax effect is included in the accounting for
the business combination.

Tax expense comprises: 2021 2020

NZ$ NZ$
Current income tax 536,632 472,846
Deferred income tax (26,479) (1,041)
Prior period adjustment 1,356 -
Total income tax expense recognised in the current year 511,509 471,805
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Income tax expense for the year can be reconciled to the accounting profit as follows:

Profit before tax from continuing operations 1,552,982 1,446,789
Income tax expense calculated at 28% 434,835 405,101
Effect of non-deductible expenses 75,318 62,354
Prior period adjustments 1,356 6,430
Tax losses utilised during the period - (2,080)

Income tax expense recognised in profit or loss relating to

L . 511,509 471,805
continuing operations

10.2  Deferred tax

Deferred tax is recognised on temporary differences between the carrying amounts of assets and liabilities in
the financial statements and the corresponding tax bases used in the computation of taxable profit. Deferred
tax assets are generally recognised for all deductible temporary differences to the extent that it is probable
that taxable profits will be available against which those deductible temporary differences can be utilised. Such
deferred tax assets are not recognised if the temporary difference arises from the initial recognition (other
than in a business combination) of assets and liabilities in a transaction that affects neither the taxable profit
nor the accounting profit. In addition, deferred tax liabilities are not recognised if the temporary difference
arises from the initial recognition of goodwill.

Deferred tax liabilities are recognised for taxable temporary differences associated with investments in
subsidiaries and associates, and interests in joint ventures, except where the Company is able to control the
reversal of the temporary difference and it is probable that the temporary difference will not reverse in the
foreseeable future. Deferred tax assets arising from deductible temporary differences associated with such
investments and interests are only recognised to the extent that it is probable there will be sufficient taxable
profits against which to utilise the benefits of the temporary differences and they are expected to reverse in
the foreseeable future.

The carrying amount of deferred tax assets is reviewed at the end of each reporting period and reduced to the
extent that it is no longer probable that sufficient taxable profits will be available to allow all or part of the
asset to be recovered.

Deferred tax liabilities and assets are measured at the tax rates that are expected to apply in the period in
which the liability is settled or the asset realised, based on tax rates (and tax laws) that have been enacted or
substantively enacted by the end of the reporting period.

The measurement of deferred tax liabilities and assets reflects the tax consequences that would follow from

the manner in which the Company expects, at the end of the reporting period, to recover or settle the carrying
amount of its assets and liabilities.
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10.3 Deferred tax balances

2021 2020
NZ$ NZ$
Deferred tax asset 19,757 8,239
Deferred tax liability (104,728) (119,689)
Deferred tax assets relate to:
Provisions and accruals 19,757 8,239
Deferred tax liabilities relate to:
Intangible assets (104,728) (119,689)

10.4  Imputation credits
The Group had New Zealand imputation/franking credits of $340,423 (2020: $615,780) available for use in
subsequent periods.

11.1  Goodwill
Goodwill arising on an acquisition of a business is carried at cost as established at the date of acquisition of the
business less accumulated impairment losses, if any.

On disposal of the relevant cash-generating unit, the attributable amount of goodwill is included in the
determination of the profit or loss on disposal.

2021 2020

Note NZ$ NZ$

Cost 407,841 407,841
Accumulated impairment losses 1111 - -
407,841 407,841

11.1.1  Impairment of goodwill
For the purposes of impairment testing, goodwill is allocated to each of the Group's cash-generating units (or
groups of cash-generating units) that is expected to benefit from the synergies of the combination.

A cash-generating unit to which goodwill has been allocated is tested for impairment annually, or more
frequently when there is an indication that the unit may be impaired. If the recoverable amount of the cash-
generating unit is less than its carrying amount, the impairment loss is allocated first to reduce the carrying
amount of any goodwill allocated to the unit and then to the other assets of the unit pro rata based on the
carrying amount of each asset in the unit. Any impairment loss for goodwill is recognised directly in profit or
loss. An impairment loss recognised for goodwill is not reversed in subsequent periods

Goodwill has been allocated for impairment testing purposes to Hawkes Bay Wellness Centre (HBWC) Limited.
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For the 2021 reporting period, the recoverable amount of the cash-generating units was determined based on
value-in-use calculations which require the use of assumptions. The calculation uses cash flow projections
based on a financial forecast covering a five-year period.

A forecast was generated to model the expected growth of the HBWC CGU. The following table sets out key
assumptions within the forecast:

Terminal growth
Discount Rate rate EBITDA Growth
15% 2% 15%

The value-in-use is estimated to exceed the carrying amount of HBWC by $2.5 million. As such, there has been
no impairment of the asset during the year. The Directors do not believe that a reasonably possible change in a
key assumption (described above) would cause the carrying value of HBWC to exceed its recoverable amount.

11.2 Other intangible assets

Intangible assets with finite useful lives that are acquired separately are carried at cost less accumulated
amortisation and accumulated impairment losses. Amortisation is recognised on a straight-line basis over their
estimated useful lives. The estimated useful life and amortisation method are reviewed at the end of each
reporting period, with the effect of any changes in estimate being accounted for on a prospective basis.

2021 2020

NZ$ NZ$

Patient database 145,512 166,300
PHO agreement 228,516 261,162
374,028 427,462

Patient database PHO agreement Total

Cost: NZ$ NZ$ NZ$
Balance at 31 March 2020 207,875 326,452 534,327
Disposals/ retirements - - -
Balance at 31 March 2021 207,875 326,452 534,327
Accumulated depreciation: NZ$ NZ$ NZ$
Balance at 31 March 2020 (41,576) (65,290) (106,866)
Amortisation expense (20,788) (32,645) (53,433)
Balance at 31 March 2021 (62,364) (97,935) (160,299)

The patient database and PHO agreement are amortised on a straight-line basis over ten years.
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Cash on hand and at bank

Profit before tax

Adjustments to reconcile profit before tax to net cash flows:
Depreciation and other amortisation

Share based payments expense

Expenses settled through issuance of shares

Gain/(loss) from discontinued operations

Working capital adjustments:

Trade and other receivables
Payables and provisions

Income tax paid
Net cash from operating activities

Trade receivables
Less: expected credit loss

Prepayments and other receivables

As at 31 March 2021 99% of the Group's trade receivables are current (2020:
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2021 2020

NZ$ NZ$
1,829,181 885,681
1,829,181 885,681
Group Group
2021 2020

NZ$ NZ$
1,552,982 1,446,789
113,531 57,132

- 185,102

140,602 36,599

- 14,701

(38,616) 52,519
180,448 (818)
1,948,947 1,792,024
(398,650) (451,084)
1,550,297 1,340,940
2021 2020

NZ$ NZ$
314,272 306,039
314,272 306,039
30,384 -
344,656 306,039

100%)
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2021 2020
Current: NZ$ NZ$
Third Age Digital Health Limited (TADH) loan note 59,066 -
Non-current:
Third Age Digital Health Limited (TADH) loan note 297,317 360,950
Total loan receivable 356,383 360,950

Interest has been charged at a rate of 6.35% for the year ended 31 March 2021 (2020:0%) and the Group has
recognised interest income of $21,010 in respect of the loan note (2020: $0). The TADH loan note is unsecured
and is repayable by 31 March 2026 with early repayment permitted. Monthly repayments are due to
commence from May 2021. Key management personnel members Michael Haskell and Bevan Walsh are both
directors and shareholders of TADH and are able to exert significant influence over TADH due to the size of
their respective shareholdings in TADH.

2021 2020

NZ$ NZ$

Trade payables 333,492 212,788
GST payable 102,812 100,623
Withholding tax payable - 27,339
Accruals and other payables 156,070 98,515
592,374 439,265

Trade payables are typically paid within 30 days of the invoice date or on the 20th of the month following the
invoice date.

17.1  Group composition

Country of

Parent entity incorporation

Third Age Health Services Limited New Zealand
Ownership Interest
Subsidiaries 2021 2020
Hawkes Bay Wellness Centre Limited (HBWC) New Zealand 100% 100%
Third Age Employee Share Purchase Plan Trust New Zealand 100% 100%

Investments
The Group's ownership interest in all subsidiaries and investments is equal to its proportion of voting rights
held. The Group has no restrictions relating to its ability to access or use the assets and settle the liabilities of

the Group.
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17.2 Related party transactions

2021 2020
Related Party Relationship Nature of Transactions NZ$ NZ$
Bevan Walsh Director Loan Interest expense - 22,876
17.3 Key management personnel compensation

2021 2020
NZ$ NZ$

Short term benefits:
CEO remuneration 483,292 207,204
Other key management personnel 241,505 137,540
724,797 344,744

CEO remuneration for the year includes the following specific items:

e $100,000 of shares in the Parent in compensation for services rendered during the period. The
corresponding expense has been recognised in costs of employees, contractors, and directors in the
consolidated statement of comprehensive income.

o $122,727 relating to retention and bonus payments to the Chief Executive Officer through his company
Michael Haskell & Associates LLC (‘MHA’). This has been recognised in costs of employees, contractors and
directors in the consolidated statement of comprehensive income. Retention payments are conditional on
MHA providing services until 1 April 2021 and 1 April 2022 respectively. Bonus payments are based on
actual Group profit each financial year through to 31 March 2023.

Other key management personnel compensation for the year includes the following specific items:

o Directors’ fees of $59,500 for services rendered during the period. This includes $36,000 of shares in the
Parent in compensation for services rendered during the period, with the corresponding expense
recognised in costs of employees, contractors and directors in the consolidated statement of
comprehensive income.

2021 2020
Current borrowings NZ$ NZ$
Bank Loan - 126,000
Non-current borrowings
Bank Loan - 547,000

The Group has no borrowings at balance date. Borrowings were repaid during the year ended 31 March 2021.
Borrowings as at 31 March 2020 consisted of a five year customised average rate term loan issued by BNZ.
Interest was charged at a rate of 6.19% per annum, with Loan repayments monthly in arrears. The term loan
covenants were tied to the Company's EBIT to interest and EBITDA to principal coverage ratios.
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On 1 April 2020, Hawkes Bay Wellness Centre entered into a lease at 536 Kennedy Road, Napier, New Zealand.
This lease is for a term of 5 years with one right of renewal of 5 years, with a final expiry date of 31 March
2030. The lease agreement does not impose any covenants, but leased assets may not be used as security for
borrowing purposes.

Leases are recognised as a right-of-use asset and a corresponding liability at the date at which the leased asset
is available for use by the Group. Each lease payment is allocated between the liability and finance cost. The
finance cost is charged to profit or loss over the lease period so as to produce a constant periodic rate of
interest on the remaining balance of the liability for each period. The right-of-use asset is depreciated over the
shorter of the asset's useful life and the lease term on a straight-line basis.

Assets and liabilities arising from a lease are initially measured on a present value basis. Lease liabilities include
the net present value of the following lease payments:

o fixed payments (including in-substance fixed payments), less any lease incentives receivable

e variable lease payment that are based on an index or a rate

e amounts expected to be payable by the lessee under residual value guarantees

o the exercise price of a purchase option if the lessee is reasonably certain to exercise that option, and

e payments of penalties for terminating the lease, if the lease term reflects the lessee exercising that option.
The lease payments are discounted using the interest rate implicit in the lease, if that rate can be determined,
or the group's incremental borrowing rate.

Right-of-use assets are measured at cost comprising the following:

e the amount of the initial measurement of lease liability

e any lease payments made at or before the commencement date, less any lease incentives received
e any initial direct costs, and

e restoration costs.

Payments associated with short-term leases and leases of low-value assets are recognised on a straight-line
basis as an expense in profit or loss. Short-term leases are leases with a lease term of 12 months or less. Low-
value assets for the Group comprise IT-equipment.

19.1 Extension and termination options
Extension options are included in the Group's lease agreement. Extension options held are exercisable by both
the Group and by the respective lessor.

19.2  Determination of the lease term

In determining the lease term, management considers all facts and circumstances that create an economic
incentive to exercise an extension option, or not exercise a termination option. Extension options (or periods
after termination options) are only included in the lease term if the lease is reasonably certain to be extended
(or not terminated).

The assessment is reviewed if a significant event or a significant change in circumstances occurs which affects
this assessment and that is within the control of the lessee.

19.3 Key judgements

The Group has excluded the 5 year right of renewal for the lease of 536 Kennedy Road from the lease term.
The Group considers the right of renewal is not reasonably certain to be exercised.
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19.4 Amounts recognised in the balance sheet

Right-of-use assets

Opening balance

Additions and reassessments
Depreciation

Closing balance

Lease liabilities

Opening balance

Additions and reassessments
Principal repayments
Closing balance

Current
Non-current

19.5 Amounts recognised in the statement of profit or loss

Depreciation of right-of-use assets
Property

Interest expense (included in finance cost)

2021 2020
NZ$ NZ$
283,968 -
(56,794) -
227,174 0
2021 2020
NZ$ NZ$
283,968 -
(50,911) -
233,057 -
52,986 -
180,071 -
233,057 -
NZ$

56,794

56,794

10,228

10,228

The total cash outflow for leases in the 12-month period ended March 2021 was $77,646
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2021 2020
Financial assets Notes NZ$ NZ$
Financial assets at amortised cost
Cash and cash equivalents 12 1,829,181 885,681
Trade and other receivables 14 314,272 306,039
Loan receivable 15 356,383 360,950
Financial liabilities
Financial liabilities at amortised cost
Trade and other payables 16 489,562 439,265
Borrowings 18 - 673,000
Employee share purchase loans 23.1 345,170 161,037
Lease liabilities 19 233,057 -

20.1 Fair value measurements
As at 31 March 2020 and 2021, the Group has no financial assets measured at fair value.

This note presents information about the Group's exposure to each financial risk and how those risks are
managed.

21.1  Market risk
The Group divested its exposure to foreign currency risk during the prior financial year (Note 25). The Group is
not exposed to interest rate risk as the Group has no borrowings at this time.

21.2  Creditrisk
Credit risk is the risk of the failure of a debtor or counterparty to honour its contractual obligation resulting in
financial loss to the Group.

Financial assets, which potentially subject the Group to credit risk, consist principally of cash and cash

equivalents, trade and other receivables, and loan receivables. The maximum credit risk at 31 March 2021 is

the carrying value of these assets on the balance sheet. The directors consider the Group's exposure to credit

risk from cash and cash equivalents and trade and other receivables to be minimal given that

e The Group's cash and cash equivalents are held with BNZ, Kiwibank and Westpac. Kiwibank is rated A+
while BNZ and Westpac are both rated AA- based on rating agency Standard & Poors.

e The Group's customers are typically low credit risk and, historically, there has been minimal bad debt
expense recorded.

The Group acknowledge there is a higher credit risk associated with the loan receivable due from Third Age
Digital Health (Note 15). Management considers the loan to be fully recoverable.

21.3 Liquidity risk

The Group manages liquidity to ensure that it has sufficient liquidity to meet its liabilities when due.
Ultimate responsibility for liquidity risk management rests with the board of directors. The Group manages
liquidity risk through continuous cash management and monitoring of forecast and actual cash flows.
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Maturity profile

The following table details the Group’s exposure to liquidity risk.

Contractual maturity dates

Financial liabilities:

Trade and other payables
Employee share purchase plan deposits

Lease liabilities

Financial liabilities:

Trade and other payables
Borrowings

Employee share purchase plan deposits

Notes

16

23

19

16

18

23

2021
Greater
On Less than than one
demand one year year Total
- 592,374 - 592,374
345,170 - - 345,170
- 52,986 180,071 233,057
345,170 645,360 180,071 1,170,601
2020
Greater
On Less than than one
demand one year year Total
- 439,265 - 439,265
- 126,000 547,000 673,000
161,037 - - 161,037
161,037 565,265 547,000 1,273,302

Employee share purchase plan deposits relate to deposits received on partially repaid share plans (Note 23.1).
The Group classifies these amounts as on demand as in the event that an employee leaves or is made
redundant or a contractor ceases to provide services then any repayments that have been made are

returned.”

21.4  Capital risk management

The Group manages its capital (comprising of cash and cash equivalents) to ensure that entities in the Group

will be able to continue as going concerns while maximising the return to stakeholders through the

optimisation of the debt and equity balance.

The Group is funded through existing cash reserves at this time. Management's current expectation is
additional investments will be funded through existing cash reserves or external borrowing.

The Group is not subject to any externally imposed capital requirements.
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Basic earnings per share
From continuing operations
From discontinued operations
Total basic earnings per share

Diluted earnings per share
From continuing operations
From discontinued operations
Total diluted earnings per share

2021 2020
Cents Cents
111 10.9

- 3.9
111 14.8
11.0 10.8

- 3.8
11.0 14.6

Basic earnings per share is calculated by dividing the profit attributable to the shareholders of the Group by
the weighted average number of ordinary shares outstanding during the financial year, excluding treasury

shares.

Diluted earnings per share adjusts the figures used in the determination of basic earnings per share to take
into account the after-income tax effect of interest and other financing costs associated with dilutive potential
ordinary shares, and the weighted average number of ordinary shares that would have been outstanding

assuming the conversion of all dilutive potential ordinary shares.

22.1 Reconciliation of earnings used in calculating earnings per share

Basic and diluted earnings per share

Net profit attributable to the ordinary shareholders of
the Group

Earnings used in the calculation of basic earnings per
share

Profit for the year from discontinued operations used
in the calculation of basic earnings per share from
discontinued operations

Earnings used in the calculation of basic earnings per
share from continuing operations
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2021 2020

NZ$ NZ$
1,041,473 1,322,616
1,041,473 1,322,616
- 347,632
1,041,473 974,984
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22.2 Weighted average number of shares used as the denominator

2021 2020
Number Number
Weighted average number of ordinary shares used as
the denominator in calculating basic earnings per 0,388,224 8,979,957
share!
Adjustments for calculation of diluted earnings per
share:
Employee share options 38,809 70,287
Weighted average number of ordinary shares and
potential ordinary shares used as the denominator in
9,427,033 9,050,244

calculating diluted earnings per share

1. Excludes treasury stock and any shares held by the Third Age Employee Purchase Plan Share Trust not held on behalf of SPP
participants.

2021 2020
NZ$ NZ$
Share based payments expense for the year - 185,102

The Company offers a share purchase plan to certain employees and contractors. Under this scheme, select
participants are given the option to purchase shares at a fixed price. This fixed price is set by the Board and is
based on their assessment of the market value of the Company. Further information about the scheme can be
found in Note 23.1.

23.1 Employee share purchase plan

"The Company operates a share purchase plan ('SPP") for certain employees and contractors (‘participants').
Under the SPP, participants are provided with a "'loan"" to purchase an agreed number of shares in the
Company at a share price established by the Board. The share price is estimated by the Board based on their
assessment of the fair value of the company at the time. The loans are typically for a 36 or 60 month term,
interest free with monthly repayments. They are secured against the shares. The shares are held on trust by
the Third Age Employee Share Purchase Plan Trust until such time as the loans are fully repaid. Participants are
permitted to repay the loans at any time. In the event that an employee leaves or is made redundant or a
contractor ceases to provide services then any repayments that have been made are returned and the allotted
shares are returned to the pool

Under NZ IFRS 2 Share-based payment, this type of arrangement is accounted for as an 'in substance' share
option - an equity settled share-based payment. The loans are not recognised as assets of the Company as
they are only secured against the underlying shares and are considered limited in recourse. Instead, the fair
value of the arrangement is calculated at grant date and is recognised over the vesting period of the
arrangement as a share-based payment expense in profit or loss and accumulated in the share-based payment
reserve. The share options vest immediately as there are no service or performance conditions and
participants are able to repay their loans in full at any time and have their shares issued. Partial repayments
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made under the loans are recorded as a liability until such time as the loan is repaid in full at which time the
shares are issued and amounts are recognised as share capital in equity

2021 2020

NZ$ NZ$

Deposits received on partially repaid share plans 345,170 161,037
345,170 161,037

23.2 Movements in shares held on behalf of participants during the year

Weighted Weighted
average average
share share
purchase purchase
price price
Number of Number of
shares NZ$ shares NZ$
Balance at 1 April
330,000 1.65 130,000 1.55
Granted during the year
- - 200,000 1.71
Fully paid and issued during the year
(80,000) 1.57 - -
Balance at 31 March
250,000 1.67 330,000 1.65

The share purchase price for shares held on behalf of participants at 31 March 2021 ranged from $1.51 to
$1.71 (2020: $1.71).

23.3 Fair value of share rights granted

There were no share rights granted during the year ended 31 March 2021. The fair value of share rights
granted during the year ended 31 March 2020 have been calculated using the Black-Scholes-Merton option
pricing method. The following table lists the key inputs to the valuations:

Share Risk
Expected Price at Expected Free Rate
Share Purchase Term Grant VoFI)atiIit for Term
Grant Date Price (years) Date y
9 April 2019 1.71 5 1.71 64% 1.54%

23.4  Key estimates and judgements

The Group has determined that the Black-Scholes-Merton model is an appropriate model to determine the fair
value of its share options (note 23.3). The Black-Scholes-Merton model requires several inputs to be estimated
including volatility, share price at grant date, term and dividend yield. The key assumptions around the Group's
share options are disclosed above.

If the ordinary share price used in the valuation of share options granted during the 31 March 2020 year was
20% lower and all other variables were held the same, the expense recognised in the year ended 31 March
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2020 would have been $37,020 lower. If the volatility used in the option valuation were 20% higher and all
other variables held the same, the expense recognised would have been $27,463 higher.

24.1 Share capital

2021 2020

NZ$ # of shares NZ$ # of shares

Balance at 1 April (1,300,455) 9,008,596  (1,290,399) 9,020,908
Shares issued 1,531,151 741,404 250,890 140,288
Transaction costs arising on issue of shares (57,569) - - -
Share buyback - - (260,946) (152,600)
Balance at 31 March 173,127 9,750,000  (1,300,455) 9,008,596

Ordinary shares
All ordinary shares rank equally with one vote attached to each fully paid share.

Third Age Employee Share Purchase Plan Trust

The Company has established a Share Trust, the Third Age Employee Share Purchase Plan Trust ('Share Trust').
The Share Trust holds shares in the Company either on Trust for participants in the SPP or as a pool. The Share
Trust is controlled by the Company and is therefore consolidated. Any shares held by the Share Trust are
treated as treasury stock and not included within the Group number of shares on issue. During the year
588,804 shares were issued from the pool to shareholders prior to the Company joining the NZX. At 31 March
2021 there were 250,000 (2020: 838,804) shares held by the Share Trust. Of these shares, 250,000 (2020:
330,000) were held on behalf of SPP participants.

Treasury Shares

The Company held no ordinary shares as treasury stock at 31 March 2021 (31 March 2020: 152,600 shares).
These shares were all re-issued during the year ended 31 March 2021 as part of share placements prior to the
Company joining the NZX.

Equity raising costs

Transaction costs associated with the 588,804 Share Trust and 152,600 Treasury stock shares issued during the
year have been deducted from proceeds received within share capital in equity. Transaction costs associated
with the Company’s listing on the NZX have been expensed in profit or loss as the Company did not issue any
new shares as part of the listing process.
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24.2 Dividends

2021 2020
Cents per Cents per

share NZ$ share NZ$

Interim dividend
412 400,000 - -

Special dividend
10.26 1,000,000 - -

Final dividend

- - 6.66 600,000

1,400,000 600,000

Exchange differences relating to the translation of the results and net assets of the Group's foreign operations
from their functional currencies to the Group's presentation currency (i.e., NZD) are recognised directly in
other comprehensive income and accumulated in the foreign currency translation reserve.

The Group has no contingent liabilities or contingent assets as at 31 March 2021.

Final dividend declared
On the 31 May 2021 the Board declared a final dividend of 3.91 cents per share taking the total dividend for
the year to 18.28 cents per share.

No other matter or circumstances has occurred subsequent to year end that has significantly affected or may
affect, the operations of the Group, the results of those operations or the state of affairs of the entity in
subsequent financial years.

2021 2020

Profit for the year from discontinued operations NZ$ NZ$
Third Age Health Australia PTY Limited (TAHA) - 347,632
- 347,632

28.1 Disposals

During the previous financial year (year ended 31 March 2020) the Group disposed of its wholly owned
subsidiary Third Age Health Australia PTY Limited (TAHA) on 19 September 2019. TAHA is reported in the prior
period as a discontinued operation. Financial information for the discontinued operation for the period
beginning 1 April 2019 to the date of disposal is set out below.
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28.2 Financial performance and cash flow information

The financial performance and cash flow information presented are for the six months ended September 2019.

2021 2020
Notes NZ$ NZ$
Revenue 6 - 332,289
Expenses - (320,874)
Profit / (loss) before income tax - 11,415
Income tax benefit - -
Profit / (loss) after income tax of discontinued operations - 11,415
Gain on sale of subsidiary after income tax 28 - 336,217
Profit/(loss) from discontinued operation - 347,632
Exchange differences on translation of discontinued operations - (7,119)
Total comprehensive income from discontinued operations - 340,513
Net cash inflow/(outflow) from operating activities - 287
Net cash inflow/(outflow) from investing activities - (1,380)
Net cash inflow/(outflow) from financing activities - (19,626)
Net increase/(decrease) in cash generated by the subsidiaries - (20,719)
28.3  Details of the sale of subsidiaries
28.3.1 Details of the sale of TAHA

2021 2020
Consideration received or receivable: NZ$ NZ$
Cash received - 100,095
Non-cash repurchase of shares in TAHS held by the purchaser - 256,928
Cash and cash equivalents disposed of - (3,332)
Net non-cash assets disposed of - (17,722)
- 335,969

Gain on sale before income tax and reclassification of

foreign currency translation reserve

Reclassification of foreign currency translation reserve - 248
Gain on sale after income tax - 336,217
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The carrying amounts of assets and liabilities as at
the date of sale (19 September 2019) were:

Cash and cash equivalents
Trade and other receivables
Property, plant and equipment
Total assets

Trade and other payables
Finance lease liability
Total liabilities

Net assets
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2020

NZ$

3,332
2,133
43,886

49,351

1,976
26,321

28,297

21,054
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Independent auditor’s report to the Shareholders of Third Age Health Services
Limited

Opinion

We have audited the financial statements of Third Age Health Services Limited (“the Company™) and its
subsidiaries (together “the Group™) on pages 7 to 37, which comprise the consolidated statement of
financial position of the Group as at 31 March 2021, and the consolidated statement of comprehensive
income, consolidated statement of changes in equity and consolidated statement of cash flows for the
year then ended of the Group, and the notes to the consolidated financial statements including a
summary of significant accounting policies.

In our opinion, the consolidated financial statements on pages 7 to 37 present fairly, in all material
respects, the consolidated financial position of the Group as at 31 March 2021 and its consolidated
financial performance and cash flows for the year then ended in accordance with New Zealand
equivalents to International Financial Reporting Standards and International Financial Reporting
Standards.

This report is made solely to the Company's shareholders, as a body. Our audit has been undertaken so
that we might state to the Company's shareholders those matters we are required to state to them in an
auditor's report and for no other purpose. To the fullest extent permitted by law, we do not accept or
assume responsibility to anyone other than the Company and the Company's shareholders, as a body,
for our audit work, for this report, or for the opinions we have formed.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (New Zealand). Our
responsibilities under those standards are further described in the Auditor’s Responsibilities for the
Audit of the Financial Statements section of our report.

We are independent of the Group in accordance with Professional and Ethical Standard 1 International
Code of Ethics for Assurance Practitioners (including International Independence Standards) (New
Zealand) issued by the New Zealand Auditing and Assurance Standards Board, and we have fulfilled our
other ethical responsibilities in accordance with these requirements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our opinion.

Other than in our capacity as auditor we have no relationship with, or interest in, the Company or any of
its subsidiaries. Partners and employees of our firm may deal with the Group on normal terms within the
ordinary course of trading activities of the business of the Group.

Key audit matters

Key audit matters are those matters that, in our professional judgment, were of most significance in our
audit of the consolidated financial statements of the current year. These matters were addressed in the
context of our audit of the consolidated financial statements as a whole, and in forming our opinion
thereon, but we do not provide a separate opinion on these matters. For each matter below, our
description of how our audit addressed the matter is provided in that context.
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We have fulfilled the responsibilities described in the Auditor’s responsibilities for the audit of the
financial statements section of the audit report, including in relation to these matters. Accordingly, our
audit included the performance of procedures designed to respond to our assessment of the risks of
material misstatement of the financial statements. The results of our audit procedures, including the
procedures performed to address the matters below, provide the basis for our audit opinion on the
accompanying consolidated financial statements.

Revenue
Why significant How our audit addressed the key audit matter
Revenue is a key focus of shareholders and In obtaining our audit evidence we:
management in measuring the Group's
progress towards its growth objectives. considered management's assessment of the

Group's contracts with customers, the related
performance obligations and the resultant

The Group's principal revenue stream, the "
revenue recognition approach;

provision of consultation services, continues
to be recognised at the point in time at which

. . tested a sample of revenue transactions
the service is provided.

throughout the year to supporting information;

The Group’s other significant revenue stream,

the provision of capitation services, is tested a sample of revenue transactions
recognised over time as the service is recorded either side of the balance sheet date
provided. As billing takes place on a monthly to consider whether they were recorded in the
basis there is no deferral of revenues. appropriate period;

Disclosures in relation to the Group's revenue used data analytic techniques to assess the
are included in Note 6 to the consolidated correlation of revenue, accounts receivable
financial statements. and cash; and

evaluated whether the disclosures in relation
to revenue were in compliance with the
disclosure requirements of NZ IFRS 15
Revenue from Contracts with Customers.

Information other than the financial statements and auditor's report
The Directors of the company are responsible for the Annual Report, which includes information other

than the consolidated financial statements and auditor’s report.

Our opinion on the consolidated financial statements does not cover the other information and we do
not express any form of assurance conclusion thereon.
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In connection with our audit of the consolidated financial statements, our responsibility is to read the
other information and, in doing so, consider whether the other information is materially inconsistent

with the consolidated financial statements or our knowledge obtained during the audit, or otherwise

appears to be materially misstated.

If, based upon the work we have performed, we conclude that there is a material misstatement of this
other information, we are required to report that fact. We have nothing to report in this regard.

Directors’ responsibilities for the financial statements

The Directors are responsible, on behalf of the entity, for the preparation and fair presentation of the
consolidated financial statements in accordance with New Zealand equivalents to International Financial
Reporting Standards and International Financial Reporting Standards, and for such internal control as
the Directors determine is necessary to enable the preparation of financial statements that are free
from material misstatement, whether due to fraud or error.

In preparing the consolidated financial statements, the Directors are responsible for assessing on behalf
of the entity the Group's ability to continue as a going concern, disclosing, as applicable, matters
related to going concern and using the going concern basis of accounting unless the Directors either
intend to liguidate the Group or cease operations, or have no realistic alternative but to do so.

Auditor’'s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the consolidated financial statements
as a whole are free from material misstatement, whether due to fraud or error, and to issue an auditor’s
report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with International Standards on Auditing (New
Zealand) will always detect a material misstatement when it exists. Misstatements can arise from fraud
or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these consolidated financial
statements.

A further description of the auditor's responsibilities for the audit of the financial statements is located
at the External Reporting Board's website: https://www.xrb.govt.nz/standards-for-assurance-
practitioners/auditors-responsibilities/audit-report-1/. This description forms part of our auditor’s
report.

The engagement partner on the audit resulting in this independent auditor’s report is Graeme Bennett.

éfwvfim

Chartered Accountants
Auckland
30 June 2021
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The objective of the Board of Third Age Health Services Limited (“TAH”) is to enhance shareholder value. The
Board considers there is a strong link between good corporate governance and the achievement of this
objective.

The company seeks to follow the best-practice recommendations for listed companies to the extent that it is
appropriate to the size and nature of TAH’s operations. The best practice principles which the Company
considers in its governance approach are the New Zealand Exchange (NZX) Listing Rules relating to corporate
governance, and the NZX Corporate Governance Code (NZCGC), and the Financial Market Authority’s
Corporate Governance Principles and Guidelines, (altogether “Principles™).

The Board considers that its corporate governance framework complies with these NZCGC recommendation,
except as stated within this report. This report is presented by addressing the 8 principles and the associated
recommendations of the NZCGC. In this regard, TAH as a company that has only recently listed on the NZX will
continue to make progress to ensure compliance with the NZX Code.

The information in this report is current as at the date of release of the 2020 Annual Report and has been
approved by the Board of TAH.

The key corporate governance documents referred to in this report are available on the Investors section of
the TAH’s website at https://www.thirdagehealth.co.nz

Recommendation 1.1

The Board should document minimum standards of ethical behaviour to which the issuer’s directors and

employees are expected to adhere (a code of ethics).

The code of ethics and where to find it should be communicated to the issuer’s employees. Training should be

provided regularly. The standards may be contained in a single policy document or more than one policy.

The code of ethics should outline internal reporting procedures for any breach of ethics, and describe the

issuer’s’ expectations about behaviour, namely that every director and employee:

a. acts honestly and with personal integrity in all actions;

declares conflicts of interest and proactively advises of any potential conflicts;

undertakes proper receipt and use of corporate information, assets and property;

in the case of directors, give proper attention to the matters before them;

acts honestly and in the best interest of the issuer, as required by law, and takes account of interests of

shareholders and other stakeholders;

f. adheres to any procedures around giving and receiving gifts (for example where gifts are given that are of
value in order to influence employees and directors, such gifts should not be accepted);

g. adheres to any procedures about whistle blowing (for example, where actions of a whistle blower have
complied with the issuer’s procedures, an issuer should protect and support the, whether or not action is
taken): and

h. manages breaches of the code

®aooT

The company does not comply with this recommendation because it does not have a published code of ethics.
However, a code of ethics will be published this current financial year. Directors observe and foster high
ethical standards. The Company expects its directors, officers, and employees to act legally, to maintain high
ethical standards, and to act with integrity consistent with TAH’s policies, guiding principles and values. The
Company adopts policies to ensure it maintains high standards of performance and behaviour when dealing
with the Company’s customers, suppliers, shareholders and staff. The specific policies currently in place are a
Diversity and Inclusion policy and a Financial Products Trading policy.
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Recommendation 1.2
An issuer should have a financial product dealing policy which applies to employees and directors

The Company complies with this recommendation. The Financial Products Trading Policy can be found on the
investor section of the Company website.

Recommendation 2.1

The board of the issuer should operate under a written charter which set out the roles and responsibilities of
the board. The board charter should clearly distinguish and disclose the respective roles and responsibilities of
the board and management

The Company complies with this recommendation, with the board operating under a Board charter.

Recommendation 2.2
Every issuer should have a procedure for the nomination and appointment of directors to the board.

The Company complies with this recommendation through the establishment of a nominations committee.
The nominations committee comprises Bevan Walsh (Chairman, Non independent), John Samuel Ronny
Fernandes (Independent director) and Norah Kathleen Barlow (independent director). The committee engages
in nominations decisions to ensure the most appropriate balance of skills, qualifications, experience and
background to effectively govern TAH.

Recommendation 2.3
An issuer should enter into written agreements with each newly appointed director establishing the terms of
their appointment.

The Company complies with this recommendation. All current directors and senior executives have entered
into written agreements with the Company setting out the terms of their appointment. In accordance with the
NZX Listing Rules, all directors are required to retire (though may be re-elected) not later than the third annual
meeting following the director’s appointment, or after three years, whichever is longer. Any Directors
appointed by the Board since the previous annual meeting must also retire and are eligible for election.

Recommendation 2.4

Every issuer should disclose information about each director in its annual report or on its website, including
profile of experience, length of service, independence and ownership interest and director attendance at Board
meetings.

The Company complies with this recommendation. The biographies of the directors are available in this Annual
Report and on the company website.

The Board meets as often as it deems appropriate, including sessions to review the performance of the
business versus plans and to consider the strategic direction of TAH, the Listing during the year and its
forward-looking business plans. Video and/or phone conferences are mostly used since COVID-19 travel
restrictions are in place.
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The table below sets out director attendance at Board meetings during FY21.

Number of Number of

meetings eligible meetings

Director to attend attended
Bevan John Walsh 6 6
David William Kerr (resigned 29 October 2020) 2 2
John Samuel Ronny Fernandes 6 6
Michael Bruce Haskell (resigned 23 May 2021) 6 6
Norah Kathleen Barlow 6 6

Recommendation 2.5

An issuer should have a written diversity policy which includes requirements for the board or a relevant
committee of the board to set measurable objectives for achieving diversity (which at a minimum should
address gender diversity) and to assess annually both the objectives and the entity’s progress in achieving
them. The issuer should disclose the policy or a summary of it.

The company complies with this recommendation, though is still developing measurable diversity and
inclusion objectives that it can review and report against annually.

A written policy can be found on the Company’s website.
NZX listed issuers are required to report quantitative data on the gender breakdown of Directors and Officers
at the financial year end. The policy behind the rule is to provide information to allow investors to maintain an

informed view of diversity as a factor relevant to an Issuer’s expected performance.

As at 31 March 2021 the mix of male and female of the board and Company’s senior management was as
follows:

2021 2020

Male Female Male Female
Non-executive Directors 2 1 3 1
Senior Management 2 2 2 2

Recommendation 2.6
Directors should undertake appropriate training to remain current on how to best perform their duties as
directors of an issuer.

Members of the Board undertake regular professional training to remain current on how best to perform their
duties. The Company encourages all Directors to undertake appropriate training and education so that they
may best perform their duties. This may include attending presentations on changes in governance, legal and
regulatory frameworks; attending technical and professional development courses; site visits and briefings
from key executives; and attending presentations from industry experts and key advisers. In addition, updates
are provided to the Board on relevant industry and company issues.

Recommendation 2.7
The Board should have a procedure to regularly assess director, board and committee performance.

The board will be introducing an assessment process to enable an annual assessment of the directors, the
board and the standing committees. At appropriate times the Board considers individual and collective
performance, together with the skill sets, training and development and succession planning required to
govern the business. A further evaluation of Board performance will be undertaken later in the current
financial year.
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Recommendation 2.8
A majority of the board should be independent directors.

The Company complies with this recommendation. In determining director independence, the Board has
applied factors outlined in the commentary to Corporate Governance Code recommendation 2.4.
The Board currently comprises four Directors, three of whom are independent:
e BevanJohn Walsh, Chairman, Non independent
John Samuel Ronny Fernandes, Independent director
Norah Kathleen Barlow, independent director
Wayne Williams, independent director (appointed 10 June 2021)

Michael Haskell, CEO and executive director resigned from the board on 23 May 2021 to focus his efforts on
the role of CEO. Directors’ interests disclosed in FY21 financial year are described on page 53 of this Annual
Report.

Recommendation 2.9
An issuer should have an independent chair of the Board. If the Chair is not independent, the chair and the CEO
should be different people.

The Company complies with this recommendation noting that the chair is not independent, but the chair and
CEO are different people. The Board has determined that Bevan John Walsh (Chairman) is not independent by
virtue of his significant shareholding. However, the Board considers that the skills and experience provided by
Mr. Walsh and the alignment of interests with other shareholders outweigh any benefits of the
recommendation that the Chairman be independent. The Board further considers that despite Mr. Walsh
being non independent the other directors are independent non-executive directors and so there is sufficient
openness and challenging of views to ensure a diversity of views are considered by the Board, and the
Chairman’s independent decision making is not compromised.

Recommendation 3.1

An issuer’s audit committee should operate under a written charter. Membership on the audit committee
should be a majority of independent directors and comprise solely on non-executive directors of the issuer. The
Chair of the audit committee should be an independent director and not the chair of the board

The Company complies with this recommendation. The board operates an Audit Committee which provides a
forum for the effective communication between the Board and external auditors, and to review and manage
risk. The Committee reviews the annual and half-yearly financial statements prior to their approval by the
Board, the effectiveness of internal control and management information systems, and the efficiency and
effectiveness of the audit function.

During the year ended 31 March 2021 the Committee comprises of John Fernandes (Chair & independent
director), Norah Barlow (independent director), Bevan Walsh (non-independent director) and David Kerr
(Independent director — who resigned from the Board, 29 October 2020). The Audit Committee Charter can be
found on the Company website.
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The table below sets out director attendance at committee meetings during FY21.

Number of Number of

meetings eligible meetings

Director to attend attended
John Samuel Ronny Fernandes (Chair) 3 3
Bevan John Walsh 3 3
Norah Kathleen Barlow 3 3
David William Kerr (resigned 29 October 2020) 1 1

David Kerr resigned before the first meeting was convene.

Recommendation 3.2
Employees should only attend the audit committee at the invitation of the audit committee.

The Company complies with this recommendation. Employees and other non- members of the committee
only attend by invitation.

Recommendation 3.3
An issuer should have a remuneration committee which operates under a written charter (unless this is carried
out by the whole board). At least a majority of the remuneration committee should be independent directors.

The Company partly complies with this recommendation through the establishment of a remunerations
committee which comprises a majority of independent directors: Bevan Walsh (Chairman, Non independent),
John Samuel Ronny Fernandes (Independent director) and Norah Kathleen Barlow (independent director). The
Company is still to publish the remuneration committee charter, but this will be done during the current
financial year.

Recommendation 3.4

An issuer should establish a nominations committee to recommend director appointments to the board (unless
this is carried out by the whole board) which should operate under a written charter. At least a majority of the
nominations committee should be independent directors

The Company partly complies with this recommendation through the establishment of a nominations
committee which comprises a majority of independent directors: Bevan Walsh (Chairman, Non independent),
John Samuel Ronny Fernandes (Independent director) and Norah Kathleen Barlow (independent director). The
Company is still to publish the nominations committee charter, but this will be done during the current
financial year.

Recommendation 3.5

An issuer should consider whether it is appropriate to have any other board committees as standing
committees. All committees should operate under written charters. An issuer should identify the members of
each of its committees, and periodically report member attendance.

The Board will continue to access the requirements for further standing committees. The Board will use
standing committees where this will enhance its effectiveness in key areas, while still retaining Board
responsibility.

Recommendation 3.6

The board should establish appropriate protocols that set out the procedure to be followed if there isa
takeover offer for the issuer including any communication between insiders and the bidder. The board should
disclose the scope of independent advisory reports to shareholder. These protocols should disclose the option of
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establishing an independent takeover committee, and the likely composition and implementation of an
independent takeover committee.

In the case of a takeover offer, TAH will form an Independent Takeover Committee to oversee disclosure and
response and engage expert legal and financial advisors to provide advice on procedure. The Company does
not have a formal Takeover Response Policy at this stage and so is not compliant with this recommendation.

Recommendation 4.1
The issuer’s board should have written continuous disclosure policy

The Company complies with this recommendation. TAH’s directors are committed to keeping investors and the
market informed of all material information about the Company and its performance, in a timely manner. TAH
has adopted a Market Disclosure Policy to ensure that material information is identified, reported, assessed
and, where required, disclosed to the market in a timely manner. A copy of the Policy is available on the
Company website.

Recommendation 4.2
An issuer should make its code of ethics, board and committee charters and the policies recommended in the
NZzX Code, together with any other key governance documents, available on its website.

The Company complies with this recommendation except for a published code of ethic as mentioned in
recommendation 1.1. Published policies and charters are found the Company’s website.

Recommendation 4.3

Financial reporting should be balanced, clear and objective. An issuer should provide non-financial disclosures
at least annually, including considering environmental, economic and social factors and practices. It should
explain how operational or non-financial targets are measured. Non-financial reporting should be informative,
include forward looking assessments, and align with key strategies and metrics monitored by the board.

In addition to all information required by law, TAH also seeks to provide meaningful information to ensure
stakeholders and investors are well informed, including financial and non-financial information.

Financial Information

Senior Management is responsible for implementing and maintaining appropriate accounting and financial
reporting principles, policies, and internal controls designed to ensure compliance with accounting standards
and applicable laws and regulations. Management have engaged an outside professional accounting form to
provide support with financial governance and internal controls and as announced to the NZX on 10 June 2021
have appointed Neil Hopkins as Acting Chief Financial Officer.

The Board’s Audit Committee oversees the quality and integrity of external financial reporting, including the
accuracy, completeness, balance and timeliness of financial statements. It reviews TAH'’s full and half year
financial statements and makes recommendations to the Board concerning accounting policies, areas of
judgement, compliance with accounting standards, stock exchange and legal requirements, and the results of
the external audit.

For the financial year ended 31 March 2021, the Directors believe that proper accounting records have been
kept that enable the determination of the Company’s financial position with reasonable accuracy and facilitate
compliance of the financial statements with the Financial Markets Conduct Act 2013.

TAH’s full and half year financial statements are available on the Company’s website.
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Non-financial information

TAH sets out, reports against and discusses its strategic objectives in a variety of communications including the
Chair and CEO’s commentary in shareholder reports. Further, it provides non-financial disclosure at least
annually, including any consideration of material exposure to environmental, economic and social
sustainability risks, as well as other key risks.

Recommendation 5.1
An issuer should recommend director remuneration to shareholders for approval in a transparent manner.
Actual director remuneration should be clearly disclosed in the issuer’s annual report.

The Company complies with this recommendation. Remuneration of Directors and senior executives is a key
responsibility of the Board. The Board ensures that remuneration is benchmarked to the market for , Director
and Board positions.

Recommendation 5.2
An issuer should have a remuneration policy for remuneration of directors and officers, which outlines the
relative weightings of remuneration component and relevant performance criteria.

The Company complies with this recommendation.

Director remuneration

The total remuneration pool available for Directors was fixed at listing at a current maximum of $150,000 per
annum for all non-executive Directors. The Board determines the level of remuneration paid to Directors from
that pool. Directors also receive reimbursement for reasonable travelling, accommodation and other expenses
incurred in the course of performing their duties.

Any proposed increases in pool of fees for non-executive Director fees and remuneration will be put to
shareholders for approval. If independent advice is sought by the Board, it will be disclosed to shareholders as
part of the approval process.

Board role approved remuneration

The fees payable to a non-executive Chairman currently amount to $35,000 per annum, inclusive of all
committee participation. The fees payable to a non-executive Director with effect from 1 January 2021,
currently amount to $35,000 per annum. No additional Directors’ fees are yet paid for membership or chairing
of subcommittees.

Executive remuneration

In general, executive remuneration comprises a fixed base salary and an at-risk short-term incentive payable
annually. At-risk incentives are paid against targets agreed with executives at the commencement of the
period and are based on financial measures mainly earnings targets.

Recommendation 5.3

An issuer should disclose the remuneration arrangements in place for the CEO in its annual report. This should
include disclosure of base salary, short term incentives and long-term incentives and the performance criteria
used to determine performance-based payments.

The Company complies with this recommendation. The CEO remuneration is detailed under note 17.3 of the
Consolidated Financial Statements on page 26
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Recommendation 6.1

An issuer should have a risk management framework for its business and the issuer’s board should receive and
review regular reports. An issuer should report the material risks facing the business and how these are being
managed.

The Board has overall responsibility for the Company’s system of risk management and internal control. The
Board delegates day-to-day management of the risk to the CEO. In addition, the Audit Committee provides an
additional and more specialised oversight of TAH’s risks in addition to the oversight provided by the Board.

Risk Identification
The senior management team is required to regularly identify the major risks affecting the business and
develop structures, practices and processes to manage and monitor these risks.

Insurance
TAH maintains insurance policies that it considers adequate to meet its insurable risks.

Recommendation 6.2
An issuer should disclose how it manages its health and safety risks and should report on its health and safety
risks, performance and management.

The Company does not comply with recommendation as there is no formal process reporting to the board on
its health and safety risks, performance and management. The Company will instigate these processes in the
current financial year. The Board recognises that effective management of health and safety is essential for the
operation of a successful business, and its intent is to prevent harm and promote wellbeing for employees,
contractors and customers. The Board is responsible for ensuring that the systems used to identify and
manage health and safety risks are fit for purpose, being effectively implemented, regularly reviewed and
continuously improved.

Recommendation 7.1

The board should establish a framework for the issuer’s relationship with its external auditors. This should

include

a. For sustaining communication with the issuer’s external auditors;

b. To ensure that the ability of the external auditors to carry out their statutory audit role is not impaired, or
could reasonably be conceived to be impaired;

c. Toaddresswhat, if any services (whether by type or level) other than their statutory audit roles may be
provided by the auditors to the issuer: and

d. To provide for the monitoring and approval by the issuer’s audit committee of any service provided to the
issuer other than in their statutory audit role.

The Company complies with this recommendation. The Board is committed to ensuring audit independence,
both in fact and appearance, so that TAH’s external financial reporting is viewed as being highly objective and
without bias. The Audit Committee reviews the quality and cost of the audit undertaken by the Company’s
external auditors and provides a formal channel of communication between the Board, senior management
and external auditors.

The Audit Committee approves the auditor’s terms of engagement, audit partner rotation (at least every five
years) and audit fee and reviews and provides feedback in respect of the annual audit plan. The Audit
Committee periodically has time with the external auditor without management present. The Committee also
assesses the auditor’s independence on an annual basis.
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All audit work at TAH is fully separated from non-audit services to ensure that appropriate independence is
maintained. There were no other services provided by EY in FY21. The amount of fees paid to EY for audit and
non-audit work to are identified on note 8 of the Consolidated Finance Statements on page 20.

EY has provided the Committee with written confirmation that, in its view, it was able to operate
independently during the year.

Recommendation 7.2
The eternal auditor should attend the issuer’s Annual Meeting to answer questions from shareholder in relation
to the audit.

The Company complies with this recommendation. EY will be invited to attend the FY21 Annual Shareholders’
Meeting, and available to answer questions from shareholders at that meeting.

Recommendation 7.3
Internal audit functions should be disclosed.

TAH has a number of internal controls which are overseen by the Audit Committee and/or the Board. These
include controls for business continuity management, insurance, health and safety, conflicts of interest, and
prevention and identification of fraud. The Company does not have an internal audit function but recently
engaged professional advisors Deloitte to undertake a review of internal controls.

Recommendation 8.1
An issuer should have a website where investors and interested stakeholders can access financial and
operational information and key corporate governance information about the issuer.

The Company complies with this recommendation. The Company website can be found here:
https://www.thirdagehealth.co.nz/

Recommendation 8.2
An issuer should allow investors the ability to easily communicate with the issuer, including the option to
receive communications from the issuer electronically.

The Company complies with this recommendation. The Board is committed to open and regular dialogue and
engagement with shareholders. TAH seeks to ensure that investors understand its activities by communicating
effectively with them and giving them access to clear and balanced information.

TAH has a calendar of communications and events for shareholders, including but not limited to:

= half and full Year Results Announcements and Annual Report;

= market announcements;

« Annual Shareholders’ Meeting;

« scheduled and ad hoc investor presentations to institutional investors and retail brokers;

= easy access to information through the TAH website

= access to management and the Board via a dedicated email address invest, investors@thirdagehealth.co.nz

Recommendation 8.3
Quoted equity security holders have the right to vote on major decisions which may change the nature of the
issuer in which they are invested

The Company complies with his recommendation. Shareholders are actively encouraged to attend the Annual
Shareholders’ Meeting and may raise matters for discussion at this event and may vote on major decisions that
affect TAH. Voting is by poll, upholding the ‘one share, one vote’ philosophy.
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In accordance with the Companies Act 1993, TAH’s Constitution and the NZX Main Board Listing Rules, TAH
refers major decisions that may change the nature of the Company to shareholders for approval. All
shareholders are given the option to elect to receive electronic communications from the Company. In
addition to shareholders, TAH has a wide range of stakeholders and maintains open channels of
communication for all audiences, including brokers, the investing community, regulators, staff, customers and
suppliers.

Recommendation 8.4

If seeking additional equity capital, issuers of quoted securities should offer further equity securities to existing
equity security holders of the same class on a pro rata basis and no less favourable before further equities are
offered to other investors

In the event that the Company will seek additional equity capital, the Company will seek to offer further equity
securities to existing equity security holders of the same class on a pro rata basis and no less favourable before
further equities are offered to other investors.

Recommendation 8.5
The board should ensure that the notices of annual or special meetings of quoted equity security holders is
posted on the issuer’s website as soon as possible and at least 20 working days prior to the meeting

The Company will comply with this recommendation. Notice of the forthcoming Annual meeting of
shareholders will be posted on the issuer’s website as soon as possible and at least 20 working days prior to
the meeting.
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On 11 February 2021 the Company undertook a compliance listing of its equity securities on the NZX Main
board and no cash was raised in the process. The Company’s ordinary shares are listed on the NZX Main Board

under the ticker code TAH.

The following table shows the names and holdings of the 20 largest registered holdings of listed ordinary

shares of the Company as at 14 June 2021

% of issued

Investor name Shares held capital
Bevan John Walsh 4,332,731 44.44%
Michael Haskell & Associates Limited 3,372,711 34.59%
New Zealand Depository Nominee <1 A/C> 320,289 3.29%
Diane Lynn Budres 248,392 2.55%
Brian Hazelton Walsh 214,669 2.20%
Lenore Deirdre Bauer 156,500 1.61%
FNZ Custodians Limited 120,860 1.24%
Jsrf Limited 81,506 0.84%
PHC Equities Limited 80,000 0.82%
Bruce John Mccullagh 37,000 0.38%
Custodial Services Limited <3 A/C> 34,755 0.36%
Custodial Services Limited <4 A/C> 33,500 0.34%
Gore Holdings Limited 25,000 0.26%
John Franich & Sarah Franich <Franich Family A/C> 25,000 0.26%
Norah Kathleen Barlow & Robert Noel Barlow <Kensington A/C> 24,490 0.25%
Dean Neil Edgerton & Nicole Tonnile Edgerton & William Desmond Edgerton 24,000 0.25%
<Edgerton Family A/C>

Kevin Weston <Weston Family A/C> 23,400 0.24%
Arthur Smethurst & Brenda Smethurst & Leigh Smethurst <Excalibur A/C> 23,000 0.24%
Brian Keith Moss & Sally Elizabeth Dunbier 22,667 0.23%
Brett Hiirini Shepherd 20,000 0.21%

The following table is the spread of listed shareholders as at 31 March

2021

Shareholder size Number of Holders Total Shares Held % of issued capital
1-1000 68 30,999 0.3%
1001-5000 36 119,501 1.2%
5001-10000 21 175,738 1.8%
10001-50000 25 496,104 5.1%
50001-100000 2 161,506 1.7%
Greater than 100000 7 8,766,152 89.9%

159 9,750,000 100.0%
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The following information is given pursuant to section 293 of the Financial Markets Conduct Act 2013.

As at 31 March 2021, details of the Substantial Security Holders in the company and their relevant interests in
the company’s shares are as follows:

% of issued listed

Investor name Shares held capital
Bevan John Walsh 4,332,731 44.44%
Michael Haskell & Associates Limited 3,372,711 34.59%
Lenore Deirdre Bauer 1,671,003 17.14%
Direct holding 156,500
An informal agreement relating to the beneficial ownership of 1,514,503 of 1,514,503

the 4,332,731 Shares held by Bevan John Walsh, the exercise of voting
rights attaching to those Shares, and any acquisition or disposal of those
Shares

The total number of voting securities of the Company at 31 March 2021 was 10 million ordinary shares of
which 9,750,000 are listed on the NZX and 250,000 are held as treasury shares registered to Bevan John Walsh
& M B Haskell <Third Age Health (ESOP Holding) A/C> for The Employee Share Trust. The Employee Share Trust
grants options to acquire ordinary shares to Third Age Health employees and their associated entities.

The names of the directors of the Company who held office and the details of their remuneration and value of
other benefits received for services to Third Age Health Services Limited for the year ended 31 March 2021
were:

share based

Directors' fees payments  Services contract?
$ $ $
Bevan John Walsh - 12,000
David William Kerr (resigned 29 October 2020) - 12,000
John Samuel Ronny Fernandes 17,750 - -
Michael Bruce Haskell (resigned 23 May 2021) - 100,000 383,292
Norah Kathleen Barlow 5,750 12,000 -
23,500 136,000 383,292

Note 1. Michael Haskell’s services as CEO are provided by his company Michael Haskell & Associates LLC under
contract between the latter and Third Age Health Services Limited. Mr Haskell does not receive directors’ fees.
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Directors have given notices disclosing interests pursuant to section 140(1) of the Companies Act 1993.
Changes to interests notified and recorded in TAH’s Interests Register during the financial year ended 31

March 2021 are set out below:

Director

Nature of disclosure

David William Kerr (resigned 29
October 2020)

Norah Barlow

Bevan John Walsh

Michael Bruce Haskell (resigned
23 May 2021)

John Samuel Ronny Fernandes

David Kerr holds a position as Chair of a client of Third Age Health Services
(TAH).
David Kerr elected to be paid for directors fees in TAH shares.

Indemnified to the extent allowed by the Companies Act 1993 and the
company constitution.

Norah Barlow holds a position as CEO of a client of TAH.

Norah Barlow elected to be paid for directors fees in TAH shares.

Indemnified to the extent allowed by the Companies Act 1993 and the
company constitution.

24,490 (0.25%) shares held by Norah Kathleen Barlow and Robert Noel Barlow
in their capacities as trustees of a family trust associated with Norah Barlow

Proposed repayment of $0.57 million of loans to Bevan John Walsh.

Bevan Walsh is a shareholder of both TAH and Third Age Digital Health
(TADH). Bevan Walsh is also a director of both companies. TAH is owned
money from TADH.

Details of the loan are provided in note 15 of the Consolidated Financial
Statements.

Indemnified to the extent allowed by the Companies Act 1993 and the
company constitution.

Michael Haskell (CEO) provides services to TAHS under a commercially
negotiated contractor arrangement.

Michael Haskell is a shareholder of both TAH and Third Age Digital Health
(TADH). TAH is owned money from TADH.

Details of the loan are provided in note 15 of the Consolidated Financial
Statements

Indemnified to the extent allowed by the Companies Act 1993 and the
company constitution.

Indemnified to the extent allowed by the Companies Act 1993 and the
company constitution.

9,662 Shares (0.10%) held as registered and beneficial owner

81,506 Shares (0.84%) held by JSRF Limited, in which John Fernandes has a
relevant interest as sole director and shareholder

JSRF Limited (a company owned 100% by John Fernandes) holds an option to
purchase a further 100,000 Shares (1.03%) held by another shareholder (who
is not a director or senior manager) at $2.15 per Share. That option can be
exercised in part or in full at any time until 30 June 2024.
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The Company entered an indemnity in favour of its directors under deeds dated 16 August 2019. The Company
has insured all its directors against liabilities and costs in accordance with section 162(5) of the Companies Act
1993.

During the year, there were no employees (not being directors) of the Company, who received remuneration
and the value of other benefits exceeding NZ$100,000

The amount payable to our auditor is set out in note 8 of the Consolidated Financial Statements.

The Company made no donations during the year ended 31 March 2021.
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536 Kennedy Road
Greenmeadows Napier

3189884

Bevan John Walsh (Independent Chairman)

John Samuel Ronny Fernandes (Independent)

Norah Kathleen Barlow (Independent)

Wayne Williams (Independent), appointed 10 June 2021

Ernst & Young

EY Building, 2 Takutai Square
Britomart

Auckland 1010

New Zealand

Link Market Services Securities Registrar
Level 11, Deloitte Centre
80 Queen Street Auckland 1010

www.linkmarketservices.co.nz
Phone:(09) 375 5998
Email: enquiries@linkmarketservices.co.nz

Anthony Harper

Level 6, 66 Wyndham Street
PO Box 2646

Auckland 1010
www.anthonyharper.co.nz
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